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Overview
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Detailed look at the PRODUCT

• Mobile App and Back Office Portal containing dashboard analytics

Provide information on the data that answers the HOW question

• Real Time Passenger Information (RTPI) open data made available by the 
Irish National Transport

• Crowdsourced feedback from public transport passengers



12/06/2020 3

Why Rate My Service?



Why Rate My Service?
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A Cloud Based 
Solution
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The app opens presenting 
users with a map based 

view of all bus stops/tram 
stop/train stations in their 
area (integration with RTPI 

REST Service API)

Users also have the option 
to toggle between service 

providers for added 
convenience

When a user clicks into their 
chosen stop e.g. above stop 

1344 they are presented 
with all routes that service 
that stop and an option to 
watch a route or rate the 

stop and or route

When Rate Me button is 
selected the app presents 

the user with some 
predetermined data about 

the stop/route 



A the user scrolls past the 
predetermined data they 

have the option to chose an 
emoji representing their 

experience and can select a 
subtle category with an 

option to add a comment 

When the set category is 
chosen the user is 

presented with a list of 
categories (these 

categories can be updated 
in real-time via the back 
office portal) and pushed 

to the mobile app

Here you can see a rating 
waiting to be submitted 
showing the emoji, the 

category and a comment 
from the user

This screen shows the main 
menu for the app which a 
user can retrieve at any 

stage by clicking on the main 
menu icon



Data Analytics Portal

12/06/2020 8

This is the section where you can filter 
to find any specific results you would 
like, from a Time Period, Date From & 
To, Category, Operator, Stop or Route.

This is the home page of 
the back office portal 

where the crowdsourced 
data is displayed. 



A closer look at the home 
page reveals that there 

are a number of 
dashboards that can be 

expanded one e.g shown 
is ratings data which 
displays the detailed 
record of each rating 

submitted. 



Data Analytics Dashboards
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This gives you a quick 
overview of the number of 
ratings given against a 
particular rating value.

This gives a quick overview of the 
ratings, but now with a scale for 
proportion. This scale can be 
altered by simply dragging along 
the horizontal or vertical edges to 
give you a different field of view. 

Shows you’re the most 
used words from the 
comments sent in, and 
with the number of times 
used in the time period 
selected



Data Analytics Dashboards
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Here we have 4 graphs, each displaying 
different data about the top 
operators/stops/routes/categories by average 
rating based on selected filters.



Data Analytics Dashboards
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Data Analytics Dashboards
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The Map View dashboard is 
a visual representation of 

locations of ratings you can 
zoom in or out on clusters



Data Analytics Dashboards
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User analytics is 
captured and 

displayed. For future 
improvements and 

iterations of the App 
and user experience



Next Steps: Capitalizing on Rate My Service
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This graph shows a more 
detailed look at the 

interaction inside the app by 
the users. As an example, you 
can see how many times the 
favourite function has been 

used 



Next Steps: Capitalizing on Rate My Service

12/06/2020 16

Hourly Rating Breakdown 
graph shows what day, and 

what hour, not only the 
Number of Ratings, but the 
average rating score at that 

time.



The Journey So Far…
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Tender 
Published

Project Kick 
Off

Prototype 
Developed & 
Roadshow

Deploy to 
Live 
Environment 
and Release 
to Focus 
Group

April 
2019

August
2019

November 
2019

April -
May 2020



Covid-19 Impact on Rate My Service 
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Capitalizing on Rate My Service

BE-GOOD Work Package Capitalization commences 01.10.2020 
and finishes 21.04.2022.

DCC are currently working on a release strategy for Rate My 
Service in some aspect. This is an evolving situation.
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Further information? Contact me 
jo.martin@dublincity.ie

Thank You 


